
 

How to Install MaaS360 on an iOS device 
 

 

The following guide will walk you through the 

installation of the IBM MaaS360 application on 

an iOS device.   

In addition, it will show how to update the 

settings for days to sync email and the 

notifications when email arrives. 



                                  

1) Open Safari on 

your iOS device 

2) In the address bar enter 
m.dm/UHS 

3) Tap Go 



            

4) Enter your Active Directory or 

Single Sign-On Username and 

Password 

5) Tap on Employee for 

Ownership 

6) Tap on Continue 



  

7) Tap on Continue 

9) Tap on Continue 

8) Tap on the box 

to acknowledge 

the terms 



  

10) Tap on Download 

11) Tap on Allow 



  

12) Tap on Close and 

then go back to the 

home screen 

13) Tap on Settings 

14) Tap on Profile 

Downloaded 



  

15) Tap on Install 

16) Enter your Device 

passcode 



  

17) Tap on Install 

18) Tap on Install 



  

19) Tap on Trust 

20) Tap on Done 



  

21) Return to the home 

screen again.  You should 

now see the MaaS360 App 

Catalog on your screen. 

22) After a few moments 

you will see a pop-up to 

install MaaS360.   

Tap on Install 



  

23) After it finishes 

installing, tap on 

MaaS360 

24) You will be prompted to create a 4 

digit PIN and to confirm the PIN 



  

25) Tap on Allow 

26) Tap on Email 



  

27) Enter your Email password 

(Single Sign-on or Web Mail) 

28) Uncheck 

this option 

29) Tap on Sign In 

30) Next you will see this screen.  

If you have used the correct password, you 

will proceed to the welcome screen.  

An incorrect password will give you an 

Account Configuration Failed error 

message and you will need to try again. 



  

31) You may take the tour or 

you can tap Skip in the 

lower corner. 

32) Tap here to return to 

the main menu 



  

33) Tap on settings 

34) Tap on Mail, Contacts, Calendar 



  

34) Tap on Mail 

36) Tap on No Limit 

35) Tap on Days to Sync 



           

37) To return to the 

main menu, tap on 

Mail 

38) Tap on Back 

39) Tap on Back 



   

40) Tap on Notifications 

41) Tap on Mail 



   

42) Tap on New Mail 

Text Notifications 

43) Choose from these options. 

• All – Notifies on every email arrival 

• Favorites – Notifies for contacts marked as favorites in 

MaaS360 contacts 

• High Priority – Notifies for email flagged as high priority 

only 

• None – No notification upon arrival of email 



 

44) Tap on Back 

45) Tap on Back 

46) Tap on Back 

47) Tap the menu 

to return to the 

main screen 



   

Congratulations! 

You have successfully installed 

the MaaS360 app and updated 

sync and notification settings. 


